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"Alexa, is everything ALLright?" - Introducing ALLright at the MoL. 

 
ALLRIGHT IS A VOICE ASSISTANT THAT INFORMS FACILITY MANAGERS IN A CONVENIENT WAY ABOUT THE BUILDINGS´ 
STATUS. IT PROVIDES QUALITATIVE REAL TIME INFORMATION ABOUT THE FUNCTIONALITY OF THE BUILDING. 

MUNICH/LONDON – JULY 2022 –  The intuitive voice assistant supports facility managers at the museum. 
Leveraging the Museum in its goal to become a "smart museum", the voice assistant ALLRight enables the 
flow of information between human usage and data hub. Up until recently, due to various data points and 
limited access to data, it involves a whole inefficient and time-consuming process to pinpoint the problems 
with the functionality of the building. But now, the building’s data is merged into ALLRight, where you can 
get answers to the most important question. The main purpose of the product is to improve the accessibility 
of the building information for the facility manager. 

Starting today, facility managers can check the building status by saying "Alexa, is everything in the building 
ALLRight?". This awakes the voice assistant to answer with the details asked for. Other than that, other 
metrics, e.g. "Are the gallery temperatures okay?" can be asked as well. ALLRight saves time and establishes 
clarity and transparency. The solution instantly updates the facility managers of the building’s state in a very 
intuitive and convenient way.  

"We are thrilled to have contributed a solution to solve the information issue for the Museum of London", 
Lars Brehm - Professor at the Munich University of Applied Sciences said. "The students have not only 
gathered valuable experience by taking part in an actual agile developing process but also built a customer-
centric product which innovates the work of the facility managers at the Museum of London" 

"Usually, when at work, I was groping in the dark about the museums condition. I could not get reliable 
information about the condition of the museum’s facility. When I wanted sufficient information I needed to 
ask one of the facility engineers and even then i don't know for sure if everything is all right", Steve, facility 
manager at the Museum of London said with a sigh. "However, with ALLRight I feel more confident at 
getting the information I need at any time. And all that can be done simultaneously while I am working on 
my desk!" 

Have you ever tried using a voice assistant? You can try Alexa out by yourself here Amazon Alexa - Apps on 
Google Play. If you want to use ALLRight in your museum too, get in contact with us. 

 


